
LETTER FROM OUR BOARD CHAIRPERSON

TO OUR SHAREHOLDERS

Dear Shareholders,

On behalf of the Nielsen Board, thank you for your confidence in Nielsen and for placing your trust in us to oversee

your investment. As a Board, we continue to work together to serve as your voice and provide independent and

active development of the Company’s strategy and oversight of management’s execution of that strategy. In 2017, we

focused on overseeing management’s efforts to innovate to drive growth and efficiency to help the Company

achieve sustainable financial performance and deliver long-term value for our shareholders. We are committed to

ensuring that the Company continues to uphold its values, appropriately manage risk and engage and develop the

talent we need for the future. Here is a quick review of some actions and accomplishments in 2017:

Company Strategy/Path to 2020

Your Board oversees management’s implementation of Nielsen’s strategic plan by deeply engaging with senior

leaders about Nielsen’s overall strategy, priorities, execution, and long-term growth opportunities. The Board is

committed to the Company’s “Path to 2020”, a three-year roadmap to a faster-growing, higher-margin business.

Management is driving growth initiatives across the Company, and is making significant progress on its efforts to

increase operational efficiency, with a 2020 goal of reducing the Company’s annual cost base by $500 million. We

have full confidence in management’s ability to execute its strategy and believe that the investments in innovation to

drive growth and efficiency best position the Company to achieve our common goal: creating sustainable value in

our Company and for our shareholders over the long-term. We will continue to be actively involved in overseeing

the Company’s long-term path to value creation.

Board Risk Oversight

As a Board, we strive to foster a risk-aware culture while encouraging appropriate and balanced risk-taking to drive

towards the Company’s long-term objectives. Fulfilling the Company’s strategic plans is only achievable by

developing and maintaining an appropriate risk framework, facilitating the transparent identification and reporting

of key business issues, and rigorous review and testing. Through our oversight, we set standards for managing risks

and monitoring how the Company manages those risks. Our full Board oversees the Company’s most significant

risks, including information security, privacy, and disaster recovery and business continuity, while its three standing

committees are dedicated to oversight of specific risks.

Global Responsibility & Sustainability

The Company’s Global Responsibility & Sustainability initiatives remain an integral component of our strategy as we

strive to manage Nielsen’s business and operations sustainably over the long term, and to give back to the

communities and markets where we live and operate. These initiatives encompass the full scope of our

environmental, social, and governance (ESG) strategy, and seek to identify potential ESG and business opportunities,

risks, and emerging issues that could affect Nielsen’s business success and wide range of stakeholder relationships.

The Board is committed to supporting this important work, leveraging our global ESG strategy while focusing on

sustainable growth and continuous improvement over the long-term.

Talent Development and Diversity

Nielsen’s people are our biggest competitive advantage, which is why we consider leadership and talent a priority.

This “talent mindset” means embracing and encouraging collaboration and diversity. We work diligently to build on

our success as an organization where top talent aspires to work, drawing from a variety of disciplines and a diverse

set of backgrounds. The Board’s composition is indicative of our commitment to diversity and inclusion. Our

directors reflect diverse perspectives, including a complementary mix of expertise across disciplines, tenure and

backgrounds.
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Engagement and Outreach

Remaining connected to and accountable to our shareholders is central to Nielsen’s success. Constructive dialogue

and regular communication with you promotes transparency and accountability and informs our strategic initiatives

and policy development. In 2017, I continued to speak with investors on behalf of the Board and, together with the

management team, we engaged with investors representing nearly 65% of our shareholder base on a range of

topics, including: our strategy and financial performance; corporate governance matters, including Board

composition and succession planning; and our executive compensation program.

Cultivating a Strong Ethical Culture

Underpinning our core values of open, connected, useful and personal is our long-standing commitment to do

business the right way, every day. Our clients’ trust in the integrity of the data and services Nielsen provides is

essential to our success as a business. In 2017, we increased our focus on compliance and integrity, which included

refreshing our Code of Conduct to ensure our employees, officers and Board understand and meet expectations

that we operate with the highest ethical and business standards. Your Board believes that building and maintaining

a strong ethical culture at Nielsen requires the right tone at the top, and we take responsibility for ensuring that

ethics and compliance always remain at the forefront in Nielsen’s strategy and actions.

In closing, I want to thank you again for your support and assure you that your Board of Directors and management

team will continue to earn the trust you have placed in Nielsen.

James A. Attwood, Jr.

Board Chairperson
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